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The heel is the second most common 
site for pressure ulcer development


SCAN TO  
BUY NOW

•	 Research shows between 80% and 95% are avoidable1

•	 17% of heel pressure ulcers may additionally involve the Achilles tendon2

•	 Studies in offloading with inflatable device have shown a reduction in incidence  
rates of heel pressure ulcer formation from 6% to zero3 and 17% to zero4

Malleoli are protected by air-filled compartments

Helps prevent footdrop

Specially designed channel helps 
protect the Achilles tendon

Optional strap can be used to 
secure in place if required

Soft, flexible air cells distributes 
and supports load along the calf

Float Zone heels are 
supported above 

avoid and therefore 
close to zero pressure

Calcaneus area of heel 
most at rick of injury



Risk factors for the development of pressure ulcers could include:
•	 Age or immobility

•	 Moisture or incontinence

•	 Unrelieved pressure and/or shear

•	 Disorders that lessen mental 
awareness, e.g. dementia 

•	 Malnutrition and dehydration

•	 Disorders that may impair blood flow 
or the sensation of discomfort,  
e.g. diabetes

•	 Medications, particularly sedatives

“NICE Guideline CG179, April 2014 states that ….
“Discuss with patient at risk of developing a heel pressure ulcer…  
a (prevention) strategy to offload heel pressure”

“NPUAP Guidelines 2014 states that ….
“Use heel suspension devices that elevate and offload the heel completely  
in such a way as to distribute the weight of the leg along the calf without  
placing pressure on the Achilles tendon”5



Nonblanching, 
unbroken skin that 

may appear red  
or violet. 

Skin breakdown as 
far as the dermis. 

Skin breakdown into 
the subcutaneous 

tissue 

Penetrates muscle, 
tendon and bone. 
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Category One Category Two Category Three Category Four

Offload is an inflatable offloading device to help safely  
remove pressure from the heel area of vulnerable patients.

•	 Suitable for patients at all levels of risk, including very high risk, and for patients  
with existing pressure ulcers Category 1, 2, 3 & 4. Offloading the heel effectively  
reduces pressure to zero - heel sits over the ‘float zone’

•	 Offers protection for the Achilles tendon.

•	 Reduces the impact of pressure, friction and shear.

•	 For use in bed or with feet elevated into horizontal position,  
easily secured with strap provided.

Heels are especially vulnerable to pressure injuries due to the relative small surface area, 

thinness of the underlying tissue, and the proximity of the angular calcaneus (heel bone)  

to the skin surface.
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